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« Master Degree in Applied Economics, Faculty of Economics, University of Michigan, USA.

« Master Degree in Language and International Trade, Faculty of Economics, Eastern
Michigan University, USA.

+ UStutun0s Utugununn AUWItUZEANEOSIa:N1sutud UK1dNY1agsssuAIans

N1SOUSUKANIASNSSUNIS
dauiAudlldsuaniuunssunisusening
« nanans DAP suf 143 U 2560
« Hangns AACP Suf 33 U 2562

dunJiiunctusnssuNIsNINUKannswelLa:nalanannswe (naa.)
e duuun Value of Audit U 2565
 duuun Accounting Tip for AC U 2565

nIsansycuruInssuns / guskas cu U3jlu
 USENON:WWEU

2565 - U3uu Uszsrunssunisnsoid@ou uaznssun1sads:
uS¥n A29aanA na (UMu)
2563 - U33uu Uszs1unssunismnuQuauss¥niula Nssun1snsddou

NSSUNISUSKISADIULEYI LlazNSSUNISdas:
uSEN was Fhdwand nsU 41na (unwu)

2560 - U33uu Uszsrunssunisnsoid@ou uaznssun1sads:
usEn udulean Aau LBuwasa A1na (umyu)
2561 - wounAu 2564 NSSUNISDES: Lla:NSSUN1SNSIIdoU

UsSy¥n dulnasudulua siasy nesUalsdu Ana (umgu)

19



« NInshlulgusenian:wsu
11 waAMeUu 2565 - 030U NSSUNNSDES: NSSUNSASIAdDU La:Us:s1uNssuNISUSKISAULEe]
uS¥n aAWgUs:Augan na (umau)

darmAw 2565 - J3juu AUdNuduMsaInu dinnunsnds anmmanalng

suAw 2564 - J3j0u AUdNWduMsaInu
drunnuncunssumMsmMnuuadiasunsusznaussiius:nune

2561 - qaAu 2564 US:67UNSSUNMSUSKISANUIEE] NSSUMSNSIAEOU La:NSSUMSas:
uSEN udaud Taw Us:nugan na (uksu)

2557 - waunAu 2563 NSSUNSUSHISANWIEeS USEN SUNSNEWUUINEUNSWE ria

. famsiddieudidundaifuattiosiussinvasusen -To-
« msdiofuaieutuusen (cu 5uf 31 SuaiAu 2565)

- yaJauey -lui-

- fausa / yashgalijussatania: -i-
* A2IWAUWUSNIIASDUASIS:HININSSUNIS WazgushIs -TUil-

20



UNYUFWIYS IRESIIFA

o1y 60 U

2UNSANY / N1sousw

« Ustutunten @1w1 Computer Science and Engineering,
The University of Michigan - Ann Arbor, Michigan USA.

« Ustutunln @1w1 Computer Information and Control Engineering,
The University of Michigan - Ann Arbor, Michigan USA.

« Ustuunis dronssuAmaasucuna (iNesttou) awiainsaivnidngnag

ﬂ']SOUSUHﬁﬂE—:!C’ISﬂSSUﬂ']S (Ve

nIsansycuruInssuns / guskas cu Uajlu
e USUNIQN:WsUdUY -(UD-

o mInN1shlutdusenaan:zliau

11 woAameu 2565 - JR3uu
uns1AW 2565 - U3j0u
nsnQ1AU 2562 - Jajuu
dimnu 2561-dinmnu 2564

21574 = 743515

2553 - 2554

2357

NSSUNS3ES: LA:NSSUNSUSHISANUIFE

uS¥Nn a1AWgUs:Augdn 1ina (ungu)
NSSUMISUANSSUNISUSKIS

us¥nKannswginnisnainu Uakadad na
AUdnuGFoosncuawizdnumsainu
drunanuntuznssumsmNuua:diiEdsunisus:noussiius:nune
NSSUMSUA:NSSUNISUSHISAUIEY]

usEn wdn1ud Taw Us:nugaa ia (unizu)

AUZNoNala USYN IFuFanauFanILLUGSIESE T1ra tulAsims
ms3uRUENnUSUUsSIUNUINKNALA:TASIAEIMSNS:NEBIUNA
(Delegation of Authority: DOA) Tun1snssNssUYoIKLIY
Jwukan (Front Office) gassunmsweuudainiiguionalua:
yunagouurIUs:InAlng

AUZNw0Nala USYN IFuFanauFanILEUGsIESE T1ra tulAsims
F0AIRUZNIR WU UNS:UUUSISAUIAEIG1USAS100N10E
tuUtudWomssuIMsUa:auaNIWAd] J9IsSUIASEOUEU
AU3nwoNla USBnIFUTaneUFafILLUGSIESE F1rin tulAsIMs
Technical Assistance ¥oJ IFC lun1sWouunna1owusunsyad
Vietnam lng7am Vietnam Bond Market Code of Conduct tnu
Vietnam Bond Market Association

21



fansAdndeudIdundaneatiiosussiageausen -TUi-
nisfiouaiculuusen (cu 3ui 31 SuaAu 2565)

- yaJauy -lui-

- fausa / yashglijussatania: -i-
A2IUFUWUSNIIASOUASIS:HIINSSUNIS WazgushIs -TUi-

==



ulJoIn
019 50 U

u Jiuun

2UNSANY / N1sousw
+ Ustutunln usuisssnia dUWLISganaalal unidngiagasunau Us:inAdinqu

Js
« Ustutunln 2neg1AdnsnNIsUSKHIS UK1dNeaguadau Us:inAansSIawsn
JStunun0S ACUTWICUZEFAANSIA:NISUUY UK1DNYNAESSSUFNANS

ﬂWSOUSUHﬁﬂQC’ISﬂSSUﬂWS
durAdEsuanIdunssumsusening

« Director Certification Program (DCP) SUR 46/2547

« Director Accreditation Program (DAP) SUR 10/2547

« Finance for Non-Finance Director (FND) SUR 10/2547

nIsansycuruInssuns / guskas cu U3qlu

e USUNION:WOYU

29 Tau1gu 2561 - 030U nssums usen Tnendu Teatud “1ra (ukou)
11 nsnn1AU 2561 - JAUu sadus=saunssunisuskis usen nensd Teanad ina (ukisu)

o mInN1snlutdusenaan:zlbau

Wwgu 2564 - U30u
Wwgu 2564 - U30u

2564 - U3uu
2563 - U33uu
2563 - U3uu
2562 - U3uu
2562-U370u

2559 - U33uu
2559 - U33uu
2558 - U3uu
2558 - U3uu
2558 - U3uu
2558 - U3uu
2558 - U3uu

NssUNIS UsSEN sndda 9ol 1Na
s9JUsss1UNSSUNIS USEN o1ALWg Uud Stna A1na
sagUsssaunssums USEn Tnewatud awsJ 510
soJUsssunssuNs USEN 1AwWE Gud $1A0

Usts1uNSsSUNS US¥N NIWCUUNSWE N0

nssums UsEN Tnen3U wes3atya $1in (Budousun a liu $ria)
NSSUNNS USEN o1Ag weowwasa i

nssums usun lowydoylo na

NSSUNTS USEN o1AWE woaladwas 3110

NSSUNS USYN WeUUU2SAA 4 31N0

NSSUMS USEN FUgIzINsoIAUg 1N

NSSUNNS USEN WUNSWEES 3 110

L Cl.

NSSUNMIS USYN IWUNSWEES 5 910
nNssuMs usyn dauAaldweuun 1 9N0

23



2557 - U3uu NSSUMS USEN ADUGW Laud 5 91na

2557 - U3uu NSSUMS USEN Rgg wsataa Msa A1nNa
2556 - U3uu nNSsUMS USEN EwaNIEd na
2555 - U30u NSSUMS USEN UGUTUSSSY WEDWIWOSE 110
2550 - U33uu NSSUNS NSSUMSUSHISAIUIEEJ nssun1sajnu
usSEn mAWEgUs:AUZIa Nna (uKkigu)
2550 - U33uu NSSUMS NSSUMSUSISANUIESI USEN snAwgiAUTnea 1A
2537 - U3uu nssums usen Wsns1a na

. fmsiddieudidundaifuattiosiussinvesusen -Ti-
« msdiofuaieutuuen cu Suf 31 SuaiAu 2565)

- yoJaued -i-

- Aausa / yashgaliussatanio: -10d-
 A2IWAUWUSNIIASDUASIS:HININSSUNIS UazQuSHIs -TUi-

- YaSYad UNYASY dS3cuunnd (Us:s1unssunis) wa:AtuKeuIassoun asdcuunn

(seaUs:srunssuns)
- Aausaval uglgtiweuud Wguun (nssuns)
- Wiaggas welu FS3euusing (sesusssiunssuns)

24



0S.9NY8 ULUSSIS

ongy 68 U

2cNsAnw / N1sousw

« UJstutuon IFSUIAENS UKIDNYNaY03IAU dnSToLUsSn
« Uscurunln tAsuFAEns (Mudinqu) ukdnendusssuAans
 JsStununs LASHIAENS UKINYNaesssuAIEns

N1SOUSUKANFASNSSUNIS
« d@upuddEsuanITuUnssuNIsSUsSENing
- Director Accreditation Program (DAP) SUR 17/2547
- Director Certification Program (DCP) SUR 53/2548
- Advance Audit Committee Program suﬁ 8/2548
- Monitoring the Internal Audit Function (MIA) SUR 12/2555
- Strategic Board Master Class (SBM) SuR 9/2563
- Subsidiary Governance Program (SGP) SUR 3/2565
- Role of Chairman Program (RCP) Suf 50/2565
+ nangasUs:nAtgUunsutuAn udnnssuNsInNMsguNMwegntina
UKIDNgIagsIINNasuguund

N1sa1sJcukuINssuns / gusuis tu Jaqlu

 USUNAON:UYU

28 Uquigu 2565 - J3j0u
11 nsnn1AU 2561 - U3uu
29 Dqugu 2561 - U330u
2560 - U10u

2557 - J10u

nssunisAAuANUEes usen Tnen3u Teadsd ira (Umau)
nssuN1susKs UsEn Tnendu Teatud na (Umiau)
nssunis usen Tnen3u Teadsd $1da (UKou)

NSSUNISDES: La:NSSUNISASSHILla:WStUIUanauLnu
usSEn AugJdlaAnsn N (UMyu)

NSSUNISDESs: NSSUNISASIAEDU US:SIUNSSUNISASSHN
wa:WansuIAInaULINU

USEn duuadeYe AasUBISEU 1rin (UKYu)

25



o nanisnluldus¥naan:ziau

Wwgu 2564 - U30u

2563 - U3uu
2563 - U3uu
2563 - U3uu
2563 - U3uu

11 warAameu 2565 - JRuu

2562 - U3uu
2562 - U3uu
2559 - U3uu
2558 - U3uu
2557 - U3uu
2556 - U3uu
2554 - U3uu
2554 - U3uu
2552 - U3uu

NssUN1S UsSEN snatda ool na

nssums usen IUsnis1i na

nssuMs USEN Bunsad noudads 4110

nssUMs USBN aAWE Jud 91

NSSUMIS USEN o1AwWE Uud $tna 311a
soJUs:sunssuns usen Inensu wosidld 1ina
(\@uFousEn a TeWu 1ria)

nssums usen nensy wosidwa Ana

(\@uFousEn a TeWu 1ria)

nssUMS USEN o1AWE WEoWWasa 31na

NSSUMS USEN o1Awe woabdwos +1nia

NSSUNNS USYN AUEGIYINISOIALUE N0

NSSUNIS USBN ADULW Laud 5 9100

nssuMs USEN E@aNdd $1na

NSSUNNS NSsUNIsaJnu usen a1AwgUs:nugda na (unigu)
NSSUN1S NSSUN1SASIdouU usen anawguAddaoa 3na
NSSUN1SOSIAdDU UK1INUaudaslru

 fiAmsNIgIsudIdunsangalliasnussiigaiusen -Wi-

« mistiouaruluusen (cu un 31 SuaiAu 2565)

- gaJaudd -lu-

- Aausa / yasngulyussaunnio: -liil-
 A2IWAUWUSNIIASBUASIS:HININSSUNIS UazQguSHIs -TUi-

26



uJINOaYT daafial
o1y 52U

2cUNIsfinw / n1sousu
« Uscurunlnusmisssia @11 ER undnenasinalulaggaie (UTS)
fuUI0S Aadmansununin uKdNYIagWIgW

ﬂ']SOUSUHﬁﬂQC’ISﬂSSUﬂ'\S -lJi-

nIsansycukuInssuns / guskas cu U3jlu
e USENAan:Wau -TUl-

o mInN1shlutdusenaan:ziau

11 waANeu 2565 - U330u NssUMISUSEN oAWgUs:AugIn A1na (UKyu)
wunAU 2561 - JA3uu nssuNMISgAnNMs UsEn a1AgUs:Nuddn na (UKigu)
uNS1AU 2558 - uNs1AU 2561 Chief Customer Officer and Board Member

us¥n nsJlng-wend Us:nudda na (unigu)
NUEIYU 2549 — Wugu 2558 Chief Marketing Officer and Board Member

us¥n nsJlng-wend Us:nudda na (unigu)
UQuigu 2548 - KA 2549 Senior Vice-President, PMO & Strategic Planning

us¥n nsJlng-wend Us:nudda na (unigu)
WOFRMEU 2546 - waunAu 2547  Vice President, AXA Academy

us¥n nsJlng-wend Us:nudda na (unigu)
analAu 2542 - naiAu 2545 Assistant Vice President, Corporate Project Office

USEN WBNUG 1BU Woa 3 ueadasud 1na

. famsiddieudidundaifuattiosiussinvasusen -Ti-
« mstiofuaieutuusen cu 5uf 31 SuaiAu 2565)

- yaJauey -lui-

- fausa / yashglijussatania: -Ui-
* A2WAUWUSNIIASDUASIS:HININSSUNIS WazQushIs -TUi-

27



uIAIWFS YOISY:N1SY
o1y 60 U

2N1Isfinw / n1sousu
+ Ustutunln @191uSK1ssSNA UKIINYIAYSSSUANENS
UOUI0S d11dn0 IWI1aINSUUKIINYNAY

ﬂ']SOUSUHﬁﬂE—:fC’ISﬂSSUﬂ']S -lui-

nsansyduruInssuns / guskas tu U3jlu

 USUNION:UYU

15 WOFAMEU 2564 — 30 TOUgU 2565  seadinmstied chousmsANUEIIa:mMAUSSA

usEn Tnendu Teatud 1ra (ukou)

o mIN1snlutdusenaan:ziau

1 UNs1IAU 2566 - U370U AUSNwUszs1urIKUNNUSHIS
uSENn gAWEUs:AUZIa Nna (LKgu)
11 waANeu 2565 - U330u NsSsUNMISUSEN oAWEgUs:AugIn A1na (UKyu)

15 3M1AU 2565 — 31 SUNAW 2565 SoINssUMSGInMsenld G1uANUIEY]
uSENn gAWEUs:AUZIa Nna (LKgu)
WOFRAMEU 2549 - 14 3IM1AU 2565  sainssumisgionisonld
uSENn gAWEUs:AUZIa Nna (LKgu)

2547 - WO FAN1gU 2549 seJNsSsSUNMSYInNIs argiudtunuua:Aciamans
uSENn gAWEUs:AUZIa Nna (LKgu)
dImAU 2543 - 2546 gorusems dheds:Augia usen ngsus:nugda na
2540 - nsnNN1AU 2543 seJnssuMsgIanis argiuadiuinuds:Au
usun fAsuns Us:Augda 00
2538 — 2540 $9INSSUNMSYINNIS LASOANISEN

. fmsiddieudidundelfuattiosiussitvesusen -Ti-
« msdiofuaieuluusen (cu Uil 31 SuaAu 2565)

- yaJauey -lui-

- fausa / yashglijussatanio: -Ui-
* A2IWAUWUSNIIASDUASIS:HININSSUNIS UazQusHIs -TUil-

28



A21WAJ(1 2d9NFU waswusna

e 2dYNFAU WUSNA

Jdunfiu Wusna

KUJlu 5 JlduKangolssia yuaduudnnssunisus:Audsa
Usznuzdaluds:inflng Wogunwg3antuesanfn
RanA A winausn wa:dnulngogigadu

ua:@ouu metud 2569

o uwunagnsua:winuielunisUsznoussini 5 U

us¥nlanmkuanagnskaniunisUs:naussnidinSunisatiussiis::a12{ugad 5 Ugunin

Togwiunagnskan aid
Jriedaiasunisiiulngassna

A2wdaInIsUs:nudan anAndus1elags FHogntana AUFIFBIWULINTU
UAsqINIWINLIU WUUINYU udadannisdinu
Tiweawe

5 nagnskhan

BCG 11 Balanced Portfolio BCG 12 Transform Agency  BCG I3 Partnerships for growth 4. Operational Excellence 15. Sustainable Insurance

Jsuduaa wusias szuudnuanis NISWUUN

1 na
— N - 1 N - — e~ N —
Jannotun gojn1Jadunu woanastauln dnluva nyJyu
WonNUAUASDIZIN Y1gdIusuuaINa IWUWUSDOSSUIAS asuds:msaindua:e
uasgunw gengiu WuAUsUAIUNU [@oucios:uu diudana
nauanmsiglagy wa:nUsnsinnamsau dupaulad wle aiuamsaefiinau

msmnuqQuaninIsha
Ua:USHISADULEYY
logdarannaugadiu

<«— Shared Services « Shared Goals « Share to the Success —»



nisUsSudadouvanncua
| tWudodouuansituAussinnAunsess:o:g1ouaiinilsas

JSudunawasn lvT;uaqumtm ISgUWSaUgnana
lVT;Uﬂ31Uﬁ:UﬂSOJ adanniswunJiu Us=iupaunisainu
S:g:81) tuusnsigas & watud WWoannWIEe]
Us=nudiuiey dudasinenide

nagnsnisufsugoin1inisyie
| WWu@unuua:wusinstwomstaula

N
o

D.

o Wusiaskan ua=tnu Wwauulndsnuanasidu e SIUUNISYNY
o ounouiuoaulau gurgdruniudounu Funavooulad
e JYI80A0UIUY dssuigionisniguan « JoyalgIdNSI:H

989193 1UAUASDIFULTD IWUd0©SINNIU wulonianisvie
uazadann1swunJIu yaJaounu ua:Uasnunouides



e \®PH

ﬂ uwudnsdszuudguamsdaluva

Open Architecture Digital & Data Driven

FEUULFUADIY ; UINITaULaS e
S o = finsanvnaaulail
Elau,lav. (ﬂ1.|_'?| mﬂ.ﬂuaau‘hu

MY PORT nsusssisavdu

taufinsusssd

wuus=R

LA

Bonke Sureiiny
iuans ey
Sufidudunsss 01 .0 2027
Suitfugonnudursoo 21 an 2002

[T vtn Inugeedon dufia (unou)

@00

UWUUWAJUIAIIUEITU
Usy¥nh 91AwWgUs=nudIa 11na (vrnagu)

AusssUIAUIa

. msﬁwﬁuquaﬁ‘amsh’ﬁ (BOD, SMT, MC, MOA)

« mstosiiunouiEey 3 §u (RMC, CRO, 1A, PGC)

« ulwugdediumsnisa (ZTC, DSI)

- ulvvigmswnscunmusssurfiviatlumsainu (Ri)

'
awudinu audIwnaou

« aduusnnssuUssAudiaiegunwgsanduelnulng A

« SouBUSNYUSaNNIACUUSSSY “300stu” meld “Tnensu”

« wulemamsiindsls:Augsavesnulng

« dSuedwuannuASMuUNIsUs:AUZIQ

« duEsutiwanUDduSIUrNUANENEdIAU

« ulgurismswnsaunaudautumsainu (Ri)

« ssuudfuamsd@es aomsidns:ony

(WiuGUT 10,000 éu aa Carbon 150K)
. @onlFAMuastiFummMnausURUSNAILDNADU
« ulsugmsimsandudiwadoutumsainu (RI)

|/
E._

oWl =

WA

graudaiin

-l ' a

saniumsanniigsdumuhwingrasandszanga 8 whwinaudn aasquarfisduliiudidauladayndae

1 AR
dausunid

RN UIINESY aneenuAai
demﬁhvﬂu 1[]
F s

1=

—




ANUEUUAIICJUSSSUDIANS

ACCOUNTABILITY COMPANIONSHIP TRUSTWORTHINESS
Tuirirds und S AT naeRwld vndafia ¥ty Bhla

Be
@ @
! i) I ) @
o o? 0yl L g®
4 1 ege@
SYNERGY DYNAMIC
1+1=11 Wi likaney A5 uassa luneni

ATUAILA:ICUUSSSURWUNJIIU
gaInauuseniiaowdAty Taun ACTS D i8]V

Accountability : TruAdiEss uddrEados
Companionship : daocddt waswawla
Trustworthiness : udofio 45512 BBald
Synergy : 141 =11

Dynamic : WewunTungads adwassAlurgais



dasUgoayaniinisiu
usyn o1AawgUsNuzIa Ana (uniyu)

KU2Y : auuin

@ nulan:Wyu 2,200 2,200
® JunsSwgsou 53,402 55,601
@ Uudisaius=nudin 42,553 42,464
@ douzaigiionu 8,281 10,334
@ WouUs:Aunusu 9,831 10,891
° vads:logunemunsusssius:nungy 8,354 9.402

wa:Adulrunaunugns

nsawunJwssuitneul 2565 ua:u 2564

waus:loyu
Funswesou Dushse) douzaignonu WeUs:nunosu 'achw?sEsssu
ds:nudin . ) SIS
wa:zA1dulnu
naunu&gns

8,281

2565 2564 2565 2564 2565 2564 2565 2564 2565 2564

KUY : a1uuin



wvausznoaunasyaiusyn a1AWgUs=NuUIIA 11na (Urzu) U 2565

WoUs=nuzdasu
BN : Weds:nNuno
WeUs:nugdasSugns

KN : drsedwuUs=nunungllutoau
s19lawu (anad) mnnUnou

WoUs:nuniondolusgldans
s1oldmiua:muris/msainu/sglddu
sousigla

A{ge

drsagds=nuneudinsudoucuils:=nuny
Stg:g12WUAINUNBU

vaus:lvgungmunsusssuus=nuny
wa:Amaulnunounugns

AMILA:AMUNKGR/ATEetunis
Suds:=nungdu

A tFAelunisadudnu

wagianuauASaaNAIAIAENOYU
La:uagIanuAINNISasuA

aunuNIMSEU

souAlgie

(s (a10nu) neurknMEGula
meoulataynna

Mls (310nu) gnsUs:id

9,831.13
-5651.77

9,279.36

-107.08

9,172.28
1,713.63

10,885.91

88.79

8,354.19

1,437.49

857.76

-12.78

0.49
10,725.94
159.97
-10.58

170.55

10,890.95
-413.42

10,477.53

-36.22

10,441.31
1,981.98

12,423.29

127.25

9,402.49

1,416.73

755.81

8.27

0.42
11,710.97
712.32
107.66

604.66

HU29 : a1uuIn

90151

niswWaguudad

-10%

33%

-“11%

196%

-12%

-14%

-12%

-30%

-11%

1%

13%

-255%

17%

-8%

-78%

-110%

-72%

Au1: dhedouguazNsduusen anAwgUs:Augaa na (uknigu)



dsuni=andnnssuds=nuzdn

niwsaussniusznugddnlngd 2565

U 2565 ssinUs:AuTIneglus:auRd:aa Tonsinsidulngeliiols:AufususIVanaINNGIIGFIAU
WowReunul 2564 U’n‘unénUﬂmmslﬁs“uuans:nU'nnma:msujmﬁlﬂJTUVVuﬁouwnJn'nnamumsm'ms
uwss:unazaslalsunlasa (COVID-19) uasanunisainisdsus:niidaidouagiasu uan1sususnsinontie
goJsUNASNaIAKST diuatiiinana:Guiio Sas1mASeIFWIRDEIBU tasrtiAnuFetutasmaidovosdusinn
ana; R0urnliransusenUs:Aaudineenuaninurius:Aaugiauuua:aunswe (Endowment) WWodsdouuuinig
msaann dsvalifideUs:Austesusielriisnsimsiaulawuaiiudniios

uanMnimsuwss:uinzeslalsutloda (COVID-19) MtkUs:naulnnuas:HindianuaAugeInsiUs:AU
JUNW W USKIsANUIEs) AMTdnesnuweunanomsusugidunnt divadfuuansicurids:Audinds:inndouaun
WUIELMsUS:Auggmwiuusue alsnérouss (Health & CI) mitkdsasimsi@ulngsdusgidatios dou
vanntuAUs=nugdInnaunisainu (Unit-Linked & Universal Life) naheuseninisusSuaawasanisyigus:inn
$1s:ASI1Gw) Weadumsiaulnegwgidu dnkllvannuAnomsiGulaegicedes Taun vaasurUs:AuAUASo
Fuido (Mortgage) i'iJlfJuILJmumsumaﬁao&iusan@aamasﬁ’amsda'aa?{ulz“foﬁansmmswmizrziua:ﬁlwtzi
SUIMISWITUYE

ssnUs:Nuddn tu WhousunAuyalU 2565 DWeUs:Auginsusouniau 611,374 awuin Aaldudns
mstdulnanasdosa: 0.45 WolReuAUURUILLY LaslleUs:nuginlce (Renewal Year Premium) 441,539 duuin
wa:disnsimsnIegroInsusssuUs:Audinsoua: 82 AntludndiubsUs:Auginde GDP (Insurance Penetration Rate)
$ova:3.51 ua-AnllubuUsAunusulasnsinoUs:sns (Insurance Density) 91usu 9,235 undonu sas1MsLaulo
anasSosa: 0.44 WolRuududRduw

35



weds=nudda

awuuin

-0.45%
700,000 90.0%
627,387 614,115
601,726 610,914 600,206 , 611,374 .09
600,000 568,259 st
537,509 i oo
- (]
500,000 203,850

442,874

84.0%
400,000 392,051
82.0%

300,000
80.0%

200,000 78.0%

100,000 76.0%

110,169 105,150

74.0%

2555 2556 2557 2558 2559 2560 2561 2562 2563 2564 2565

@ GuUssnunvensates @ Wodssaunelooll @ Weussnunolusn  e—e 30151A2UAIDYYDINSUSSSL

wealds=nudinnoiusuls:=vinsua: GDP

auuin - 0.44%

10,000 5.0%
9,000
8,000 4.0%

7,000

6,000 3.0%

5,000

4,000 2.0%

3,000

2,000 1.0%

1,000

2555 2556 2557 2558 2559 2560 2561 2562 2563 2564 2565

@ Gulsnunslasnsidaus:ans o—e JndoulluUs:nuzincio GDP
ALY : ddniuAcusNssUMsAULa:dlEsuNsUs:naussiaUs:nusie (AUn.)

tudougosdasnumsimnunedu dunuds:Audia (Agency) duniludainunanuasgeinuaifcy tuns
Fmheuannturds:augin oo cu W@ousunaud 2565 Tadaumsimirediudesnatuinidusudunds Aadu
Sowa: 53.20 GrudoUs:AugIN3uUsIVIUIU 325,227 uuin Aausnsimsidulndosas 1.43 Suduaas dosninis
{1nuodiusunms (Bancassurance) dndaunisiinunudosas 38.57 DiuUs:nudansusiu 235,788 a1uuin
@ulnanasdosa: 3.39 duduaiu dosnumsskuneduunenih (Broker) Tdndousosas 4.34 WeUs:Aug3n5usay
26,516 duun w@ulndova: 8.63 wasdosnumsiunedu 9 (Others) dndowa: 3.90 HilaUs:AudsasusIy
23,843 a1uunn waulnanalsosa: 4.65 muaidu
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WoUs=AUZIO IUUNAIVTDINIINISTTE

a1uuin
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2555 2556 2557 2558 2559 2560 2561 2562 2563 2564 2565

@ oounu (Agent) @ suans (Bancassurance) O wonth (Broker) @ Jonudu (Others)

AN aunaudssnudinlng

wods:nunesulazdIuluIniIsaalnygad SELIC

aluuin
auau 11 auau 10 auau 10 auau 12

12,000 2.50%

10,000

8,000

6,000

4,000

2,000

2563 2564 2564 2565

@ ToUs:Ausiusu SELIC —e Fouluinisnana SELIC @ Sudulugnannnssuyed SELIC

AL : auiAuds=Auginlng

dmsuongus:nudia cu U 2565 Dwods:nunesusiu 9,831 aiuuin Aaudiutuiniinisaaiaininu
Sowa: 1.61 voJswWuUs:AunususIuNIgaaImnssy gualudusudun 12 gosgnaiknssy dasimistiiulnanal
Sowa: 9.73 Wolngunudndiuw
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ulourgniasmnaia

U 2565 UsEnTIATemMmMeIinduratsls:nis Adosdmsusunagnsniidiudesniiking nagnsns
asuANuauavesuaniturd lngnisAauANENdIUNISIIENAUUENTUARDMSEEUNUES WomsiEulnoglgidu
Togyaiuuandournbyamilsyaissiatiu (Value of New Business: VONB) Gasmsiiudndounissisuaasicur
UszAunau (Group Life] ua:uémﬁmﬁds:ﬁuﬁuﬂsaJETUlz“}o (Mortgage) Toaume;ﬂu:fjﬁqusUnsiuzj'aJnue“J'u 9
uantlioNNsuIAIS 1A UKINENEY ssinau@e Yad Wudu LaiumsPoudos:uuiuu Open APl Whoaluayu
MsNYINUANUE:0INTRAUWUSTAS SNNIgILIGUWUINUANSUAUS:AUT3aNa5IIEEUguMWEI AT THAUaNA

(LUUASU2JI3s NITUATUNISIILLUNIINSEULEAI Y ﬁ:U ASDJAYNIW

uaNNNTUSENITatKANUE AruAUMSdoyau3IASKEIAN (Data Analytics) tNoponuuUUANTUA
tunistauannetinuanmlaasimuaNuaaIMms wa:nsiamuauweunisaaia (Marketing Campaign) dogsduuu
uAUIWEUNMIMSaa10UUUaWI:) (Customized Campaign) Tasicmunauithkug wieunigidiasunsmin
ToyanUs:nduwusuudodinuooulaitwuzu

wusliuniazandinnssuazaniwnisuaidulusuina

FsuFAInelul 2566 NSNSUIMSAFIAAINARASNYENSEISITURSosa: 3.8 (dosmansainsosa: 2.8
81 4.8) TngldsuussaduayuranuIMNMsAUAITUNMAMSHBJRYI MuLuINIMsTaUs:inA MsgaunaguIasMSs
ramstauny soudianudaimsiumsnadiieatiogawenngsnmsuwss:uiagailalsurlbsa (COVID-19) Tag
mastnnasReatumGoBlomaiuwududu 2 heesd 2565 JaiediEsuduuon uduadssmwmelu
Us:infl @amumsaiGuiWennanaiwal masdnsiduensluazagidosa: 2.9 ded ([Frsmansaindesa: 1.9 &
3.9) UsuanaimusimMwainu seu:Atadosmwmeuanus:ine AONQaUFLaUE:WazNAULIAUQa Sogas 1.1
v0J GDP (doumanmisaindosa: 0.1 6J 2.1 yoJ GDP)

amsussiaUs:AuFaatul 2566 auAuinAtdinmansmMamsaimuiAnIaenboRUsUaIU A:DuddIEsy
hssinUs:AUg3naunsaUsmsInnsANUEsINNGUnUUAa:saneuunulddau 31 2 waanwurAndudrioniouan
tossnUs:AugIntumuyanmisyesssinitki (Value of New Business: VONB] Ao Us:nugdaus:inna:aunswe
(Endowment) ua:Us:nugsads:innguniw wa:lsnéreusa (Health & CI) ueNMNUMSWUNWANStUAUS:AUF3N
Waonndainunsmatndinudaiongvadds:inflng (Aging Society) agds:nugdaus:innuituicy (Pension)
figuninaulaingnnudasMsyaianiog

usEnUs:AudianatgurIinisUsunagnsnazyiduindsusiAnswaurdiuinalulagaina (Digital
Transformation) Tagthusanssuinalulaguiasuus:ansnwdumsditdussia WeshussAUE:IN sIai3tu
MsrissnssUAUMSYY USMISHAINMSYY SOUTIMSIALUSANENWMSHIIUBaIWUINIIU o1 Msad1iuwaawasy
oaulad MsWuuewwalAgu nsusmsaumssuGuuaus:Togd mstnavaulkusaulad gay udu 3nus:nis
dumsdagnAdurudnarstumsWeuunuansiouriua:usms (Customer Centric) 3nklidIAuUSEnUs:AUFIOTH
AnwaAtuMsAIGUssTAAULINGU GuAe AtdiANuEsIuaTomadudIwadou &AL tassssurAua (ESG)
Faduunuranyeimsaiiasus:uuls:Augialiiiannugidu (Sustainable Insurance) @onndolAuuuUININS
daasussndsnunggasdriniuncuznssumsmnuua:diiasunmsus=naussiids:nusne (Aun.)

Jouya : &1UNNULFASEINAINISAAI NS:NSIINISAAY, duiAUUNACUOFAASUSAUNY
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vaJaudrnculul 2565

awunstiulassna

oAwgUs:Augiamazugd 1 tu 10 geJonaiknssussials:Audintudiumsidulngaissiatini Wels:Au
sutusn (New Business) awsarbgus:Ausnietusn (First Year Premium) 6,411 d1Uu1n uasl0ous:-Aufususou
(Gross Written Premium] 9,831 acauuin aagonsinNuAIoguainsusssl (Persistency Rate) 95.4% gagalu
9naHNSSU Ua:lsns1dduGunaInutoGunaInuiGioldsimunnKue (CAR) ogi 267.01% BigandRincuriguc
RdnIUACUNSSUNMSMAULAsdIEEUMSsUs:naussAaUs:Auis (AUN.) Mrualdh 140% adudndiunnuauna
Us:innwaancurldegimuravouiruienagnsiould Tagawisnaduyaniilsyeissiatii (Value of New
Business: VONB) nuaasicuris:rufiunsasdude (Mortgage) Taautis 196% i 2565

Lo — ——
alunIswaJulIalIna
1. Jsulpssasiis:uuinalulagiansauinAua:s:uudfun
nmsaJAns [UdniswWu Open APl ua: Low Code
Platform Woldoudauazasy Ecosystem $auiu
Wusbasn1ssna
2. Weuunszuumsguguaiauniddnnsatng (e-KYC)
wa:n1sldaanagniuias (eSignature) a@aasunu
u[sJuwmsUaJﬁunmuL?iUJua:saJs“umsrhs‘snssu
muws:swUueIaAuAsaldayadiuynna (PDPA)
3. Wmms:uumsﬁfau[wﬁaqamsﬁwUs:ﬁuﬁua"wdmwu
AUN. dhu APl Welkanmauisadududayanism
Us:nunegdiuwewwatlngugasdruniiu aun.
4. Winaluladugnuaniiiotatunistiusnisioyaanan

drugasnoauladcng « yoJusen

AIUNISUSNISaNAN

1. aduUs:aumsaianAuuulésesda dosmsciosaawcuun LINE Official Account (LINE 0A) “Tnen3U” @oucde
woUwalAFu Happii ua: S Plus+ WWolduaua:aoniumstindausnis nsus:Toad ua:answiaAue o
dmsuddonsusssius:AuFinnisiettes ta:anMUs:AundualAns tasaiaamswiniulunduiad Taun
uasUs:aagiionsusssudlannsaling 1S3 d@oUAIUALASDI MSNYIWEIUIA NISYDNTUAINNSUSSSY
thuszuusaulal wisuniausndonnuAUASEIWUIELTGGIOULDI

2. INUAWE:0INTAAUANAT dremistWudasnimsiuBensasaulrueauladlanniunasa 24 #luJ dau
LINE Official Account (LINE 0A) “Tngn3U” mims@endesdulnugiosusn Auanssy ua:guama

3. WWUsULUUMSUSMS Self-Service Online aaan 24 #1uJ thu LINE Official Account (LINE 0A) “Tnen3U”
TWsmlumsshs:iedto msyertidosusoimss:W0sUs:Ausie La:msyodoyalWIAEUREIAUUEASCUA
KSolnKU8JBuImUNMINISEULIoAUGUS:AUTIN

4. @51ESUANBWIALMN 9 TRAuanAMWodaEsUMsasIAUNWESARE 1 douanAkeslulsaweuna
InatwaMSUdIUIAUANG vesuduWodIEsUauMWanmtatuloniasuiia



AIUNISWCUUIYAAINS

auansuyvuYU

usen Tnen3u Teatud “1ia (ukiou) wa:usngos Taus:miAtulouedudnsuusesu (mMuUs:MAn
uA. 005/04/2565 ulsureduansuyuesu) TngusendIlussARMUKANMSMAUQUARRNSAG as:kHUNua:tH
AnudAtudemsUFuadadidulddunndhesgrimifsuiudisanulusssy usenaTins:mmsla 4 Adums
a:lnansyeldidulddenndhe Tagadananansuuvesu UG UNSIWISINU MsUFuadewdnIuoE
MAgUAU ANUdAGIAUAYEIF3N S1IMY tasNSWEAU SnRudiquantuNWEineIwinulkinNUEy
tumsmuaiu sautiunisuguticieana A Wuslas tadinumuuuduunmuansuyseguagisouaiu

uanNMsUfuacdewdnIuagImMngunu useng gilatklomalunisiununungunauwnisagiciolltiod

]
—

TogmsIgWwnsnAUugUsSMsAUWMSIUAIKInnng 9 lagngwnisawisamaunngdaiu KSemaunnnou
Tngludoagrduniu

aunIsQuawlniu
us¥ng TdransauuusAaNISQUaAWUNIIUMIULUINTI Healthy & Wealthy (Well-Being) ua:mtada
nanadudasany o13rounde uwazaniwwadsulunisniiiu wseaunuldauus:ilGudiAtuinnnisaisoinouay
wa:nUYNWUgaJwunu (Employee Happiness & Employee Engagement Survey) %rﬁtﬂuds:’imnﬂm
weuunuugunutumsquawdnanu ua:usudsincunwdanmsrinutiazu Toetud 2565 tanudumsquawtiniu
Taun
1. msasaiguniwds:dgoswdninuiodiasuliwaniubasniwia Tngdalusunsunisnsaiguniw
thrunaumudrieidolua:onungduang WU MsasainaulWikata
2. msdndngulandntmed
3. msinfanssu CEO Tea Time (Skip Level) waliwinnuldilomawans uanwasuanuaAatiusiu
gusMs uasfiv HR Tunisusuuss uasweuuntiusen Tnen3d Teatud 4ia (UKisu) wa:usengos
uanuirnuiuog
4. mMsoonUUUAISIINNUFY La:ANUYNWUYDIWUNIIU (Employee Happiness & Employee Engagement
Survey) tWasuwWinnuAaRUtunIsUSUUSI WeuunusengaduianssuRnmausentinoiuaAc uassalu
Us=annt
5. Ms30fInssu Townhall 03u38n Tnendd Teatud $1ra (UKyu) ua:usSEngos WWedoarsmsdduIU
RdATUYDIUSEN Ua:SUWIANUAGEUNNWNIU
6. msUs:mAtgulougUFuanunnatu (Work From Home Policy) tWelkaaandoifunisinugaliy
TagAgIawsndiuauuanuldmuuuunols
7. mssisulsulsINuURIASAINUUId U tEDUNUAMIUTUaNUU: Co Working Space tiotu
WuRtunistisiau uasuanasunouAalumsitius:kIuwanuiwanssu Togtuusoaudinald
uanNA:DWURRIIU GI0WURdMSUAUNUINS awWndau uasidikuneduAsaludaiiosiuds
A2UE:0INTKWUINIIU
8. Welcome Back to Office: aumwﬁ 0 ...330dbdy usEnsounudUnadannisua:AUASDILSIINU
NSIINWUKIUAS WUR 1 30 Workshop Lusnimsquagamw3igrinnu @itadesaunwinioriinu Anus
wa:msufuaautudiniuwietosiu COVID-19
9. msiafnssulen: / N1s3ansenu tWedJ@sutEwinueeNaIny ua:iggoundona
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10.

1.

Happy Money: alauigns:ih Woannis:Ansasdwaaswiniulunisdoedumaulnausinaniidu
tunisansagan

Happy Money: msiarandnsdiunisoniuguninisidudiuyana Weanuuulumstiuosy ua:iuou
mEtEAuWINIUtuN:AAsYIRRTAMUTLLLUDU

2 — -
aluNISWJUIWUNJIIU
tud 2565 USENEIAITRAMUEATUAUMSWEUUNGUSHIsLa:winunnAUtATANUWSauaKSUMsIagutwal

Woalkaonnaainunisn Business Transformation gajaJfns lagysiumsweuuniuSeaannu:nsmanutusduuutii

Faulusenladsuagusduuumsweuungusmisua:wananuikiddodoutumsiSauasulad Virtual Classroom uaziiu

uwaaweasumsiBausuuu E-Learning WWuungu nitiwelkaaandainuaniumsaindnnulbwiusu wa:ulsung

n1s Work From Home gaJussn

TnssnsweuuwinaundAculud 2565 Wu

1.

10.

msionangas Leader as a Coach TRNUQUSKHISS:OUJ UAHIKUNIIU IWDESIIICUUSSSUYaINISIAY
ua:nistidoyad:nounduwatknisnisnuuadihuls:Teglivoinmsweuun aluayu doemdawayillg
Whruesounu

. Jandans:uounisnnouaanwseuazwasuudas (Transformation) welknnauwsSaudnsunou

Wasuwladua:w@suasudonnuawsa wemaldgnnudSiegudgiguwsounu diunangns Growth

Mindset / Point of You / Self Leadership: Proactive Working

. MsioKnangas Data Governance loginWlurangasmAUIAUWOESINNUS AU A TUGDIYaINnHUIE

AUAsaJdoyadiuynna (PDPA)

. Ms3anangas ZTC Refresh (Zero Tolerance to Corruption) tWedas1unnuws Anuntatudunisaadnu

Msnasanassudu wa:wganssunliwaus:asAduds=ainnt

. usenladsusduuumsiseustiidus:uu Virtual uazoaulau E-Learning un&Jdu
. MshunauluNMsWeuuynains (Competency Development Roadmap) lTnomsivunnug nnu:nldu

clonismautudiuu wazuudliulusunnn Wu mMsweuuinangas D-Life iWowcuunwaniiu ua=asunu
aoasunumistd Application TugesusgnlunismuuLa:ikusNIsanA uankiioNNNISWUUINNY:
MslAg AN:N1sdoans NNW:NISUSKISAU AN:NIsusSHIsTans Wudu

. Msalasulrwanuwouunaud Fabhruiedluanisausuweuunauwdagiitosnua: 9 FTud ua:aadu

Whruelus:auusEn Sega: 80 ¥oJWUNINUARITFIIINISOUSUWUUNANUS Ua:NNu: agidosnua: 9 §alu
WodJasutrwuaniuwuuinnu:anusiduds:Togudonisiiiu

. MsQuaua:weuungniAnemwloaiau ua:usumsdunaadiumuinudmnsucumuidrncy (Critical Position)

1Wu NMsiamn Course Online: Cariber thnugusmsua:wuniunaugniiFineniwloalau IWewWeuunaud
g3 Work From Home

. MsMKUUOKANINEUANSIAauUdU lAauchmul (Promotional Criteria) Tnownsturnnuaus:tiounisuguaiu

vad33ga3au uazFingmwgaIwlniiu
MSAIFSUNMSWEUUIAUSIaW:U []U MsdasuirwinauiBeukangasnmimunciamadus:nune
(SOA: Society of Actuaries) hangasaiunisainu CISA &CFA
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Whruiguaznagnsauwliniuu 2565

Whrue nagns

1. AzLUUAIIVFIUAzAIIVYNWUZDIWUNIIU Msdoa1sUAlEdsuaS1IINUTUWUSS KN

(Employee Happiness & Engagement GUSH1s Lazwlniuddenisdoansuas
Score) us&n Tnen3u Teadsd S1ria (Ungu) fAnssu
uazus¥ngoe aglus:au Sova: 85 « N1soanuuunIsniutiaoulangnu
sutru wWu uleuens Work From Home /
Flexi Time
2. MsWauwundu « misIornangas Leader as a Coach tnu
2.1 WreFTuIN1ISaUSUWIIUINULIDE] QJUSHSS:AUIUa:S:AUKIKUNIU
towAua: 9 Faluy « N1SIOKANFASNISUSKHISIONIS
2.2 wWanwrelus:quusen Soua: 80 ¥oJ (Managerial Skills) WoWuIANL:
winJ1udalidaluinisausuweun N1s3aNISTEAUKIKUIINU Lazwuniu
A21U3 uasAnu: agaliouauas 9 Falus WU KangasnisinaraunuaAtuyal

Ju / misusmisal / nsusuislasinis
(Project Management) (Wudu

« N1siaorangasikaonndaainunnrulg
doyadouynnanbuatlAuEtul 2565
WolknudAuwinulumsqua UsHs
JoMsdoyagalanAAIgAIUSINS:]

. nangnsousudMSUGTHINASIBIIUNY
nnruIgINaIuMstainuua:usiudsiy
mswondu ua:nnruieNasunmsdainu
wa:Usiuusiunisauuayunisiauunnis
noN1s5191aN1SUWSIYI1901I5N D
91UNIWN1a18a13dJ dnSuwuniiu
Ja3guua:wanautku

. MiseonuUUUKANgnstRraINKa1uN
Class Room / Virtual / E-Learning

auudanssulunisquawliniiu

1. MsWeuuIs:uUNIsaJaNIsiau (Line: Workie) thawisnainat uasguiinnisriiniuldninni
d1inau msfiuunnAtu wa:msUFUaNuueNanIun

2. MsWeuun Line oAy thauisnasoidaunnuAunselus:Aunay Us:Auguniw uasgondnuAunsa)
WulELtEAUaULILaAsaunsalddu Application Line

3. WWudosnumsdoanstki iVoice woalhtdudainalumsiauannuaau Towdelny 9 souuwisdin
nasUSUUsIWeUUIMelunguusen
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auds:=ansnawnisunguanas

1. Weuuns:uunistauanedidnnsating “D-Life” usnnssulu tRatWuAngnwsagua:nIstiusnis
goJUNUIE:AUZNHNINISEU WalFluNsIILUNINMSGU ANUAUASeIFIAUA:duMW ThanMTdeg
ASU2JAsTUS:UULGED AJudmstauons Msdugudanu msnsentuize Audimsdis:Cous:Autams
oanluEEIsUGUFINSIINIBENNSaTNd TagtdinaTuladaanaua:nsiddoyatdidn wiouwWingungools
mistiusmisanAldinedu Natusduuugesmsaunundeansuuumsidiwuanii (Face-to-Face) ua:nis
doansthus:uudana (Digital Face-to-Face) uasldoanuuutfimsinmsanulasasistumsinifiudeya
Wuaghuddrus:uumsduguanau (eKYC)

2. Wewu1s:uu e-Memo tWothuntlunisusmisinnisia:anmuiiusuus:Ausiotny WatwuUs:ansn1w
nssuds=nung

3. tenalulad Robotic Automation Process (RAP) untdlunistiuus:ansnwnisiuuduiudfoa
NISENJ 9

4. WEUUNS:UUMSEIS18ULUUBIENNSDTNE WoWUUS:AnENWIuMSUSHISIUNE MsUSMsanA iy
JaInIvy

5. WeuunszuuegGuuaus:Tegimunsusssy tusduuunmsingdadius:uu Online Outsource Cheque
WodautWuUs:anmw uazaniFnglunisusKisInnIsua:ns:uaumMsneFAnIlunsINwuKIUAS
wa:diar3abnnunassmsaaEadus:uuuiniu

6. BudbuMsindoinms:uundinmansua:s:uulcud (TFRS17 Accounting Solution) WWosoIsuMsURUG
MULIasTIUNMIMSGUaUUR 17 BosdruaunlssAuteRmantuatiAuts

AIUNIWANUNIdIANS
1. daasudumsilusiAnsidasiua:gigeogudiuls:autaznisiau

. taususanssumstkusnisaiuds:Aaudiamioasdrinnugsdutknudidoulddoudenmetuiiu
Sustainability Expo 2022 F3usgnldurdoyanistdusnmsundiasizhuuuslasoy Taggalguaniuy
w.s.U.Aunsaideyadauynnasgiinsinsn Wethiausuuanmstesnudeumaunwiasiiauaseagu
thiuanm arsuanmesAnsanuisathuansitasiRlUIamuguquatEa:aIEsUaINWWINIUZIEE
TﬁlﬁnFmU§nFmuanvus:m'uwdnnuﬁuaJFinsIﬁme‘iJ WdugaIaMUWENIUIAEINSOWUUIUSNNS
néothiauodnsUs:TuguRmurauua:asimuANudiosmsyoland ritkanAiannuUs:nutaua:
nautgusmsaniuaunna

. Mo “D-Life” usnnssulkuigietAmnuta:RU3nyInIMstu d3usunnuAUASaIFIALIAZTNW
wiauauumMsEutianAnldegubs:ansnw a:0n 550132 st ua:mitkgaavesandinedu Toals
inAlulagdinaua:mstidoyalBianiasunnuudiunsidumsys:Augiaua:usmsanuideslianmua:
gIASOUAUTINSUSMSAINBIUUASU AU WURLEY) wauwWinguRgistimsdeansiiodu natusduuu
goImsaunudoansuuumsiiiwuanAn (Face-to-Face) ua:msdoansdius:uudana (Digital Face-
to-Face) wa:ldeonuuuliinmisionisnaudasaselunisiafiudeyalusegritidiuszuunisdugu
dau (eKYC) Auutaldideyadiuynnanizaldounuds:AugiauaanAigniiusnudogs:uums
SnwndudasanyyoIusEnaenIgidn

. d1GBYIT0uYRIUEENSIVITUINEINSTRANUSAUKUIEIUGIY tasUssnguRaula nadudssAuuas
mstu soudadumssudomsiasundaszesinalulag o1 MsIUUSAUAINWAILASERIUAUGY
JuInNBuU msméaum‘aamuuuLnﬁamﬁJudias:u 2JuWud O0uld Technology Trend for Digital
Transformation Wudu
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« Aulanuurmdnenagdadudruinnangnsousuagninioltiol o1n Kangns Entrepreneurship & Innovation

2. dnasuarunisiluaiAnsikaile uazdadsunisiigoniwing

Wauuidulszaumsai thinAnuldiintamassiaussAuta:nsEuag s adudus:naumssuliu
Adesmsasussiitifidulnogugudu uaslomatunissoussianuusntunde soutinmsanudossia
AsauAS Family Business Transformation usnnGguialkKanansousUNoUIESUANU:THU
(Future Skills) uazthurnu:as10u (Up-skill / Reskill) Audunudaludainikangosusintunis
hdsanmldnnnau IRDANgMWAIAUNMSOa10 MSIILUUNINSEU MSANIAS1KAT soudidnoy
iituinalulad wisusuianumsilasunasvesinsudssiiua:waanssugusinatugd a3tk

diasumsaonmameua:nmsusinaotmsiioguniwliiuanfua:winuiNeadiaunmwia wu
Jonanaaeuretmseaulal nanaadoutdussulal Anssulen: Axnssuduinsenu dad

gusuoa gusms wa:wuniu lasounuiananssy “Charity Fun Fair U 4" nisUs:yagaisnyoinal
NNGUIMS MseanNZIUNHUNEFUAIE:AANSSUWIALTaILda:a18U Wolths1eTalosTuknmtdie
urindegunsainumsuwng WWeduaulkulsiweuadl@suganiwevatullinad wk3a
(@oIsne

3. dadsuaunisAnunaznisausndfauicuusssulng

diveumifsuBainestus1zasisiu WatluansiscunAataaisisculs:Toaiunus:asuta:unnodngd
snlnsua:dunailasunnua:oonualasasistunisitaunividsuguAalaondnonssulngsuai
tu 300stus1as1s NIlumMsdIE@sunsiaaRganIsuusssulknugusulngsouinostud D
ANUGIBUBNMIKT

atuauumsinnuanstiiseuusssy “River Festival 2022” tWosouduanuls:iweiaouns:nizoslng
thAsegogulnmnusudngou lngraiadrduls:weiaosns:ns MIUSENIAAIGUSHISUA:WINIUESIU
fianssy “Clean Klong” wiaifiuns:niuasmanua:onausasihtikbnnuaa1ndidy
dovountdoyn “drassginastud” FIsausauaIAnUEMUWUUIMSWS:UsIATuUS:InFlng uas
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221,855,064 214,849,722
323,751,061 328,626,123
250,860,740 244,888,171
149,211,535 159,550,799

46,933,474,097

804,954,589
41,550,756
582,541,128
4,426,612

1,289,025,030

50,148,276,547
821,085,541
41,550,756
465,905,688
6,329,230

1,311,772,530

1,093,305,879 505,410,893
129,634,374 136,228,263
108,176,859 78,810,439

53,401,923,549  55,601,195,511
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43,562,770,841

450,889,462 327,101,050
103,971,717 266,784,870
121,650,042 231,473,925
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220,000,000 220,000,000
7,714,962 7,714,962

6,867,173,064

6,690,341,982

328,632,800 329,940,111
(1,401,379,367) 834,980,718
25,577,368 28,804,146
33,460,721 22,654,958
8,281,179,548  10,334,436,877
53,401,923,549  55,601,195,511
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(1)

9,831,131,050

(551,772,872)

2564

10,890,948,747

(413,416,576)

9,279,358,178

(107,080,730)

10,477,532,171

(36,223,866)

9,172,277,448
103,282,414
1,616,166,126
50,765,040
(53,918,805)

(10,303,568)

10,441,308,305
98,016,623
1,470,823,745
301,791,139
95,298,507

(23,526,020)

7,639,839 39,581,701
10,885,908,494 12,423,294,000
88,786,728 127,249,614

8,806,382,808

(452,192,767)

9,724,841,086

(322,353,199)

8,354,190,041

1,239,483,773

9,402,487,887

1,235,190,702

198,013,477 181,539,742
857,761,878 755,812,929
(12,783,787) 8,266,112

491,141 426,547
10,725,943,251 11,710,973,533
159,965,243 712,320,467
(10,586,834) 107,658,486
170,552,077 604,661,981
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2565 2564
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6,214,617 4,075,049
(1,242,923) (815,010)
4,971,694 3,260,039
(2,780,555,262) (1,140,322,153)

(14,894,844) 7,274,368
(4,033,473) 39,544,310
13,507,204 4,692,797

557,195,275 217,762,136

(2,228,781,100) (871,048,542)
(2,223,809,406) (867,788,503)
(2,053,257,329) (263,126,522)

775 27.48
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2565

2564

(Um)

9,742,029,708
121,518,152
1,098,775,076
582,461,478
7,630,552
(8,863,780,317)
(1,222,522,244)
(274,827,992)
(726,549,697)
(68,663,689)
14,565,974
56,814,622,193

(56,501,824,548)

10,943,845,004
(60,927,213)
1,136,353,378
420,136,923
39,441,164
(9,683,753,707)
(1,237,854,827)
(234,707,973)
(611,771,930)
(112,053,213)
114,933,700
22,986,197
60,996,065,408

(61,764,550,144)

723,434,646 (31,857,233)
10,100 141,300
10,100 141,300

(228,930) (2,748,952)

(22,129,846) (4,347,089)

(117,279,726)

(53,425,675)

(139,638,502)

(60,521,716)

(139,628,402)

(60,380,416)
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(46,877,525) (23,298,246)
(46,877,525) (23,298,246)
536,928,719 (115,535,895)
841,006,416 956,542,311
1,377,935,135 841,006,416
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